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Terms of Sale and Use of 2025-26 All Mountain Lift Ticket

All users who purchase and use the Hakuba Valley All Mountain Lift Ticket (hereinafter
referred to as the “Ticket”) are subject to (and agree to) the Terms of Sale and Use of Hakuba
Valley All Mountain Lift Ticket. This document is an excerpt from the foregoing Terms of Use.
For more information, please read the Hakuba Valley All Mountain Lift Ticket Terms of Use
(https://www.hakubavalley.com).

The Ticket may be used at all ski resorts operating in the area (listed below). “The Ticket is not valid
for night skiing. So as long as one ski resort among the Ski Resorts is open and at least one lift is in
operation, there will be no refund of the purchase price of the Ticket or payment of any compensation.

E An Adult Ticket is for junior high school students and older (ages 13 and up), and a Child Ticket
is for elementary school students (ages 6 to 12). Children under elementary school age (ages 5
and under) are free of charge (however, at the Jigatake Snow Resort and the Kashimayari Snow
Resort Family Park, only children of ages 3 and under are free of charge).

*For children under the age of a Child Ticket at the Ski Resorts, please use the free lift ticket
available at the ticket center.

n The Ticket is for the exclusive use of the holder (one Ticket per person), and may not be used by or
given to any person other than the holder. Furthermore, the Ticket may not be cancelled, and there
will be no refund, after purchase.

n Users with a valid Ticket (limited to those valid for the day of use) may use the Hakuba Valley Paid
Shuttle Bus V1 and V2 (hereinafter collectively referred to as the “HV Shuttle Bus”) for free only on the
day of their ski resort use.

*Please present your Ticket when boarding the HV Shuttle Bus,

Important Note
Even if you have not started using the lift, the counting of the number of valid days of the Ticket will
begin once you use the Ticket and ride the HV Shuttle Bus. Please also note that even if you only ride
the HV Shuttle Bus without using the lift, it will be counted as “one day of lift use” (for more
information, access the QR code below).

Other Precautions

& The Ticket is an IC card that can be used at the free gate, but at the Jigatake Snow Resort you need
to exchange the Ticket for the resort’'s special ticket before using the lift.

# To prevent malfunction or data loss, please do not carry other IC card lift tickets, coins, or electronic
devices such as smartphones in the same pocket holding the Ticket.

@ Please do not store your Ticket in places with high temperatures such as near a heater or inside your
car (on the dashboard).

@ If the expiration date of each ticket type has elapsed from the initial date of its use, that ticket can
no longer be used (will be invalid).

& This IC card-type lift ticket is reusable. If you take your used lift ticket home and recharge (pur-
chase) it from the official Web Shop, you can use the lift on your next visit without having to visit
the ticket center (for more information, access the QR code below).

4 Please note that if you recharge a valid lift ticket (for example, recharging a season or day pass for
night skiing), the data will be overwritten and the information prior to the recharge will be deleted.

The Hakuba Valley All Mountain Lift Ticket may be used at the Web Official Web Shop Shuttle Bus
following ten Hakuba Valley snow resorts. .
I i
e

® Jigatake Snow Resort = Hakuba Happo-one Snow Resort

W Kashimayari Snow Resort Family Park ™ Hakuba Iwatake Snow Field

B White Resort HAKUBA SANOSAKA M Tsugaike Mountain Resort

™ ABLE Hakuba GORYU m Hakuba Norikura Onsen Snow Resort
W Hakuba 47 Winter Sports Park W Hakuba Cortina Snow Resort
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